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User Registration



1. Logon to UPREAT e-Filing portal



2. Click on Register link on e-Filing portal

Click on 
Register link



3. Select required user type for registration

Select the 
required user 

type

User can create multiple 
logins under different user 
type but login id should be 

different.



4. Fill required user details for creating user ID

Select the 
required user 

type

User needs to authenticate 
mobile number and email 
ID using OTP. User needs 

to enter captcha to receive 
OTP

Based on user type, government ID is 
required for e.g. Bar ID for advocates, 
ICSI number for Company Secretaries, 

or PAN/DL for other users etc. 



5. OTP based authentication of mobile and email id is mandatory

Click on “Submit & 
Next” to proceed



6. Upload proof of Unique ID

Select valid 
document type

Click to select 
file. Only .pdf 

files allowed to 
upload

Click to select 
file. Only .pdf 

files allowed to 
upload

Click “Submit & Next” to 
create user. On successful 

submission following 
message appears.

Click to 
proceed to 
user login 

screen



User Home Page Navigation



7. Enter login details

Enter the 
correct 

username and 
password

Click to Login



8. Select UPREAT

Click to select 
UPREAT



9. Agree to Disclaimer

Click to select 
NCLT

Click to Agree 
and Continue



10. User Home Page Dashboard



11. Draft Cases – Click on draft cases link on dashboard

Click to go to edit 
mode for the 

appeal/application



12. Draft Cases – Click on draft cases link on dashboard

The user has the option 
to select the tab last 

saved to continue and 
complete e-filing.



13. Online/Offline Filed Cases - Click on Offline/Online Payment link on Dashboard

Click on View 
Details to view 

case details

The user can view the list 
of cases for which 

payments were made 
online/offline



14. E-Filed Cases – Click on E-Filed cases link on Dashboard

Click to expand 
and view 

details

The user can view the 
list of all cases e-filed 

using this account

Click to view case 
status and details 

or documents 
uploaded



15. Online/Offline Filed Cases – View Case Status

Click to expand 
and view 

details

The user can view the 
status of the case, listing 
date, purpose and orders 

uploaded



16. Applicant/Appellant Corner

The user can file appeal/ 
application/document on 

behalf of or as an Applicant/ 
Appellant from Applicant/ 

Appellant Corner

User has the following options under 
Applicant/Appellant Corner :
1. File appeal under RERA Act
2. File Application under ongoing cases in 

UPREAT
3. File additional documents under 

ongoing cases in UPREAT
4. Refiling – In case any defects are raised 

in appeal/application / document filed, 
user can correct the same



17. Respondent Corner

The user can file 
application/document on 

behalf of or as a respondent 
in a case from respondent 

store

User has the following options under 
Respondent corner:
1. File Application under ongoing cases in 

UPREAT
2. File additional documents under 

ongoing cases in UPREAT



18. My Account

The user can view cases 
filed, documents 

uploaded or transaction 
history under My Account

User has the following options under My 
Account:
1. View list of all filed cases under My 

Cases
2. View list of documents in e-filed cases
3. View transaction history of all cases 

submitted online/offline



Appeal Filing – Applicant/Appellant



19. Applicant/Appellant Corner – Appeal Filing 

The user can file fresh 
appeal under UPREAT 

under Applicant/Appellant 
corner 

Click to navigate 
to appeal filing 

screen



20. Appeal Filing (Basic Details Screen) 

The user needs to enter the 
case related details like RERA 

complaint/reference no, 
location, jurisdiction, case 

title, order dates, etc.

Enter RERA 
complaint 

/reference no

Select location of 
RERA

Select applicant type as Promoter or Allottee
or Any Other as required. Depending on the 

selection applicant and respondent detail 
forms are configured

Click on Save and 
Next to proceed



21. Appeal Filing (Add Applicant/Appellant) User can enter multiple 
applicant in the list by 

filling and submitting the 
form again and again

A 16-digit reference 
number is generated 

for tracking the appeal 
until submission

Enter correct mobile 
number of applicant 
for receiving updates 

from UPREAT
Enter correct email id 

of applicant for 
receiving updates 

from UPREAT

Click on Submit 
to submit details 
of an applicant

Click to view list 
of applicants 

added

Click Next after 
adding all applicants 
to proceed to next 

screen

Select document 
type for ID of 

applicant



22. Appeal Filing (Add Respondent) 

User can enter multiple 
respondents in the list by 
filling and submitting the 

form again and again

Click on Submit 
to submit details 
of a respondent

Click to view list 
of respondents 

added

Click Next after 
adding all 

respondents to 
proceed to next 

screen

Enter correct mobile 
number of applicant for 
receiving updates from 

UPREAT, if available

Enter correct email id 
of respondent for 

receiving updates from 
UPREAT

Select document type 
for ID of authorized 

person of 
respondent, if 

available



23. Appeal Filing (Add Representative) 

In case a representative like legal 
practitioner, CA, CS or other such 

representative is filing on behalf of 
their client, their name will already 
be added in the representative list

Only those 
representatives 

which are registered 
in efiling portal will 
be available in the 

dropdownClick to view list of 
representatives 

added

Click Next after 
adding all 

representatives to 
proceed to next 

screen



24. Appeal Filing (Upload Document) 

The user needs to upload pdf format of 
documents like memo of appeal, 

affidavit, annexure, proof of service,  
certified copy of impugned order, 

condonation of delay, payment receipt, 
etc.

User can add as many 
documents as required 

by selecting the 
document from their 

local drive and 
submitting one by one

Click to view list of 
documents 
uploaded

Click Next after 
adding all documents 

to proceed to next 
screen

The user needs to keep the 
mentioned points in 
consideration while 

uploading the documents

Click to add index to 
uploaded document



25. Appeal Filing (Add Index) 

User can create and 
upload index for the 

submitted 
documents



26. Appeal Filing (Checklist) 

The user needs to ensure that 
all the points mentioned in the 
checklist have been taken care 
of while uploading documents

User can select Yes, No 
and N/A against the 

checklist statement and 
provide their remarks for 

the same

Click Submit after 
providing details to 

proceed to next 
screen



27. Appeal Filing (Final Preview) 

The user can view all the details 
filled till now and go back to 
edit any details if required

Click Next after 
checking details to 

proceed to next 
screen



28. Appeal Filing (Payment Details) 

The user needs to provide fees 
details paid for filing, payment 

under 43(5) or any misc
payments

Select either Online 
or Offline mode of 

payment

Select either Online 
or Offline mode of 

payment

The user has the 
option of selecting 
SBI e-pay or DD as 
mode of payment 

completed

Select either Online 
or Offline mode of 

payment

The user has the 
option of selecting 
SBI e-pay or DD as 
mode of payment 

completed

The user need to fill details ad 
click on the mentioned 

button to submit details. The 
user can enter multiple 

payment details by 
submitting them one by one

Click on Final Submit 
to final submit the 

payment details



29. Appeal Filing (Payment Details Confirmation) 

Click on button 
to generate and 
upload Form L

The user gets payment details 
receipt and the mandatory 

option to upload Form L



30. Appeal Filing (Generate and Upload Form L) 

Click on Submit 
button to submit 

data

Complete the required details 
for Form L like Facts, grounds of 

appeal, limitation remarks, 
relief sought, etc. 

Once the above data is 
submitted, the user will have 

the option of downloading 
generated and Form L

Click to download 
Form L

Select and upload 
Form L signed 

document

Click on final 
submit to submit 

signed Form L



31. Appeal Filing (Receipt Generation) 

After completion of e-
filing the receipt will 
be generated with 

filing number details

The user should note the 16 
digit generated filing no for 

further correspondence 
with tribunal

The user has the 
option of 

downloading and 
printing the receipt



Application Filing –
Applicant/Appellant



32. Application Filing

The user can file 
applications under ongoing 

cases on behalf of 
applicant/appellant or 

respondent or as third party

Click to expand 
and view 

details

Click to navigate 
application filing 

screen depending on 
the user’s role in the 

case



33. Application Filing – Using Main Case Filing Number

If same account was used 
for filing main case as well 
use Filing No Wise else use 

Case No Wise option for 
filing application

Click to 
proceed to 

filing 
application

The user can file 
application via main 
case filing no or case 

number wise



34. Application Filing (Basic Details)

The user can file 
applications under 

ongoing cases in UPREAT

Click to select 
application type , 

user role in case and 
reason for filing

Click to select 
application type , 

user role in case and 
reason for filing

Select party name 
from the list of 
existing partiesSelect reason for 

filing application
Click on “Save 
and Next” to 

proceed



35. Application Filing (Upload Document)

User can upload multiple 
documents required to be 

submitted under 
application

Select the 
relevant user role

Select relevant 
document type

Click to upload 
document

Submitted documents 
can be viewed by 

clicking here

Click to submit 
uploaded 
document



36. Application Filing (Final Preview)

User can review updated 
information before 

proceeding

Click to proceed



37. Application Filing (Payment Details) 

User can enter multiple 
respondents in the list by 
filling and submitting the 

form again and again

Select either Online 
or Offline mode of 

payment

Select either Online 
or Offline mode of 

payment

The user has the 
option of selecting 
SBI e-pay or DD as 
mode of payment 

completed

Select either Online 
or Offline mode of 

payment

The user has the 
option of selecting 
SBI e-pay or DD as 
mode of payment 

completed

The user need to fill details ad 
click on the mentioned 

button to submit details. The 
user can enter multiple 

payment details by 
submitting them one by one

Click on Final Submit 
to final submit the 

payment details



38. Application Filing (Receipt Generation)

After completion of e-
filing the receipt will 
be generated with 

filing number details

The user should note the 16 
digit generated filing no for 

further correspondence 
with tribunal

The user has the 
option of 

downloading and 
printing the receipt



39. Application Filing (Case No Wise)

If the appeal is not filed 
from user’s account user 
can still file application 
under that appeal using 
Case No Wise method of 

application filing

Select case no 
wise in the option 

shown

Even if the main appeal 
number is not available 

through searching due to lack 
of meta data entry the user 

can still file application 

Enter the main 
appeal number 

and click on 
Search

The rest of the application 
filing steps remain same as 

under the option of 
application filing using Filing 

No Wise



Additional Document Upload



40. Additional Document Filing 

The user can file 
additional documents 
under ongoing cases in 

UPREAT

Click to expand 
and view 

details

Click to navigate 
to document 

upload screens 



41. Additional Document Filing (Filing No/Case No wise)

The user has option to file document using 
filing no if the main appeal/application 

was filed from user’s account or via case 
no if main appeal/application was not filed 

via user’s account

Choose either 
filing no or 

case no wise 
option

Click on button 
to upload 

documents



42. Upload Document (By Filing Number) 

Select document type 
like, Affidavit, 

Vakalatnama, Reply, 
Evidence, etc. as per 

requirement

Click to choose file 
from the system

Click to upload files. 
User can upload 

multiple files one by 
one

Click to submit the 
uploaded 

documents

Submitted 
documents will 
be visible under 

this section



43. Upload Document Receipt (By Filing Number) 



44. Upload Document (By Case Number) 

Verify the searched 
case number and 

click to upload

Select relevant case 
type, number, 

location and year to 
search for the case



45. Upload Document Verification (By Case Number) 

Verify details and 
click on upload 

document 



46. Upload Document (By Case Number) 

Enter the case number 
in above fields and 
click on Continue to 

proceed to document 
upload

Select document type 
like, Affidavit, 

Vakalatnama, Reply, 
Evidence, etc. as per 

requirement

Click to choose file 
from the system

Click to upload files. 
User can upload 

multiple files one by 
one

Click to submit the 
uploaded 

documents

Submitted 
documents will 
be visible under 

this section



47. Upload Document Receipt (By Case Number) 



Re-Filing in case of defects raised



48. Re-filing 

Click on Re-filing from 
Applicant/Appellant or 

Respondent Corner

In case any submitted appeal/  
application/ document is marked as 
defective by UPREAT staff, the same 
will be visible under Re-filing option. 

User will receive defects 
information via email



49. Re-filing Cases 

User can click on edit to 
change existing details in 

the filing done 

User will view the list of 
filings rejected by 

UPREAT scrutiny staff 
and reverted for re-filing



50. Re-filing – Change Details

User can edit values in 
fields as asked and click 
on button to save data

Only the tabs marked as 
defective by UPREAT 
scrutiny staff will be 

visible for information 
update

User can 
navigate to other 
tabs by clicking 

on the tab name



51. Re-filing – Submit Updated Details

After all the required 
changes are done by the 
user, the user can review 
the changes and submit 

by clicking on Next



52. Re-filing Receipt

After the re-filing changes 
are submitted the user 

will get a receipt of 
changes being submitted 

successfully 



My Account



53. My Account

Click to view details of 
online and offline 

transactions

Click to view 
documents uploaded 

under e-filed cases

Click to view list of 
draft and filed cases



54. My Account (Appeal List) 

Click to edit 
cases in draft

Click to view 
details of e-

filed case



55. My Account (Application List) 

Click to edit 
cases in draft

Click to view 
details of e-

filed case



56. My Account (Submitted Documents) 

Click on the 
button to 
proceed 

Select the case to 
view uploaded 

documents



57. My Account (Submitted Documents) 

Click to 
navigate to 

previous screen

Click to view the 
uploaded 
document



58. My Account (Transaction History) 

Click to view the 
receipt of 

transaction



59. My Account (Transaction History) 

The user can view the 
details of transaction 

receipt for payments done 
for the appeal/applications 

or other payments



THANK YOU


